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Email received by Employee

• Employees will receive an email from ‘HCL BGV Support’ that includes the link to the portal along with  

the employee’s unique credentials.

• Upon clicking on ‘Click here to login ’, the employees will be redirected to the iBridge portal.

• The credentials will expire within 5 days of receiving the email. Therefore, the employees are required

to complete the application within the given timeframe.

USER_xxxx_xxxx

ABC****
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Sample Email Format

USER_xxxx_xxxx

ABC*****
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Employee Login Screen

Step 1 :

After clicking on the given URL,  

employee is required to enter the  

username and password received  

on the email.

Step 2 :

Click on ‘Login’

Note :

Kindly ensure there are no blank  

spaces in the credentials that  

might lead to ‘Incorrect  

username/password’ error.

Login to iBridge portal
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Authorization Form

The signed letter of authorization  

is required to have your consent  

on conducting the background  

verification. The privacy policy  

clearly states that the  

information provided you will  

only be used for the purpose of  

background verification.

Step 1 :

Use the scroll button to scroll  

down and apply a digital

signature on the ‘Authorization’

form.

Authorization form
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Authorization Form

Authorization form

Scroll down to perform the

below actions :

1. Select the both the  

checkboxes to provide  

your consent.

2. Apply a gesture signature  

in the box provided by  

dragging the mouse in the  

provided area.

Note :

This is a mandatory step and

you will not be able to

continue to the next form

without performing both the

actions mentioned above.
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Authorization Form

Click on the ‘Continue’ button to  

proceed to next form, after  

applying your signature.

Authorization form
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National Identity Document

National Identity Document

Employee is required to submit

PAN card as a National Identity

Proof document.

Step 1 :

Click on ‘Upload Document’ to  

upload the Front Side of the PAN  

Card document and enter PAN  

number.

Step 2 :

In case you do not have a Pan  

Card, click on the checkbox  

provided below which says  

‘Please check here if you do not  

have a PAN Card’
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National Identity Document

National Identity Document

Upon clicking on ‘Continue’, a  

warning pop-up will appear  

which states that you will not be  

allowed to modify these details  

at a later stage.

Step 3 :

Kindly ensure that the entered  

PAN number and the uploaded  

document is correct since you  

will NOT be able to edit the  

details later.
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National Identity Document

Upon selection of checkbox ‘I do

not have a PAN Card’, you will be  

required to upload another Identity  

Proof.

Only select this option if you do not  

have a PAN card document.

You may upload front and back side  

of the any of the following  

documents :

1. Passport

2. Voter ID

3. Driving License

National Identity Document
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National Identity Document

Click on the ‘Continue’ button to  

proceed to next form, after  

uploading the required document.

Please Note :

• Please note that you will NOT be  

able to revisit this section of the  

form. Kindly ensure you are  

uploading the correct  

documents.

• Accepted files formats are jpg,

png, pdf, and jpeg.

National Identity Document
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Profile

The profile form is required to

capture basic information such as

Prefix, Name, Mobile number, Email

ID, Date of birth, Gender.

1. Populate all the mandatory

information (Prefix, Date of

Birth, Mobile number, Gender

and Father’s name)

2. You may provide an alternate

email ID or mobile number, or

an Alias name

3. Click on ‘Continue’ to proceed

to next section of the form.

Note

You will not be able to continue to

next form without populating all the

mandatory information.

Profile Form
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Profile

Upon clicking on ‘Continue’, a  

warning pop-up will appear which  

states that you will not be allowed  

to modify these details at a later  

stage.

The details mentioned here will also  

be used the credit history section of  

the form. Employees are advised to  

reverify the entered details.

Profile Form
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Address

Step 1 :

Select the number of

addresses you have lived at in

the past 7 years.

Address Form
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Address

Step 2 :

Click on ‘Continue’ after

selecting the required count.

Note

Please be careful while

selecting the count as you will

not be able to update this

further.

Address Form
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Address

Step 3 :

A confirmation pop-up will be

displayed so that you may

verify and update your details

if required.

Click on ‘OK’ to proceed with

the Address form.

Address Form
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Address

Step 4 :

Provide the required address details

and upload the address proof for the

given address.

Step 5 :

Scroll down to enter details of all the

addresses for the past 7 years and

the permanent address as well.

Step 6 :

Click on ‘Continue’ to proceed.

Address Form
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Address

Step 7 :

Provided addresses will be validated

and if the tenure is found to be of

less than 7 years, the an error

message will be shown.

Kindly recheck the tenure if it covers

the band of last 7 years.

Address Form
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Address : Gap Identification

Step 8 :

An error message will be

shown in case gap has

been identified between

two addresses.

You need to add another

address for the missing

tenure, or revise the

existing ones.

Profile Form
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Statement of Fact : Address

After clicking on continue,

you will be required to

sign the ‘Statement of

Facts’ form.

Step 1 :

Verify all details which are

in the

of Fact for

auto-filled

‘Statement

Address’

Step 2 :

Sign the document in the  

provided space

Step 3 :

Click on ‘Submit’

Address Form
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Education (If Applicable)

Employees will be

required to fill education

details if the section for

filling the education

details is visible on the

candidate form.

Step 1 :

Enter your ‘Highest

Education’

Step 2 :

Scroll down to submit

the supporting documents

Education Form
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Education (If Applicable)

Step 3 :

In case you do not have

one or any of the related

documents, you may click

on the checkbox ‘I will

provide the documents

later’ to proceed further.

Step 4 :

Click on ‘Continue’

Education Form
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Education – Statement of Fact (If Applicable)

After clicking on continue,

you will be required to

sign the ‘Statement of

Facts’ form.

Step 1 :

Verify all details which are

in the

of Fact for

auto-filled

‘Statement

Education’

Step 2 :

Sign the document in the  

provided space

Step 3 :

Click on ‘Submit’

Education Form
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Employment (If Applicable)

Employees will be required to

fill employment details if the

section for filling the

education details is visible on

the candidate form.

Step 1 :

The required tenure for which

the employee needs to enter

details will be mentioned in

the form. The tenure will vary

from employee to employee.

You only need to enter your

employment details for the

tenure which will be

mentioned in your form.

Step 2 :

Scroll down to enter more

details and submit the

supporting documents

EmploymentForm

AuthBridgeResearch Services Pvt. Ltd. © 2005-2019.All Rights Reserved



Employment (If Applicable)

Step 3 :

In case you do not have

one or any of the related

documents, you may click

on the checkbox ‘I will

provide the documents

later’ to proceed further.

Step 4 :

Click on ‘Continue’

Address Form
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Employment (If Applicable)

Employees can click on

‘Add Employment’

button to add another

employment and its

details.

Employment Form
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Employment (If Applicable)

If the employees have not

provided all the employments

for the mentioned tenure, the

shown error message will be

displayed.

The employee can either ‘Go

Back And Edit’ to add

another employment.

In case the employee does

not have any employment in

the missing period, they can

click on ‘Confirm and

Proceed’ to enter the GAP

reason on the subsequent

form.

Employment Form
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Employment (If Applicable)

If the employee has not

added any employment for

the mentioned tenure, the

shown error message will be

displayed.

Employment Form
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Employment (If Applicable)

If the employee has added

multiple employments

with the same Date of

Joining or Date of leaving,

the shown error message

will be displayed.

The employee will be

required to go back and

edit the details of the

mentioned employments.

Employment Form
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Employment (If Applicable)

If the employee has added

multiple employments

with the overlapping, the

shown error message will

be displayed.

The employee will be

required to go back and

edit the details of the

mentioned employments.

EmploymentForm
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Employment – Statement of Fact (If Applicable)

After clicking on continue, you

will be required to sign the

‘Statement of Facts’ form.

Step 1 :

Verify all details which are

auto-filled in the ‘Statement of

Fact for Employment’

Step 2 :

Enter the GAP reason in case

any GAPs have been identified

in between the employments.

Step 3 :

Sign the document in the

provided space

Step 4 :

Click on ‘Submit’

Employment Form
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Credit History Check

Credit Check Form

An informative note is

provided right before the

credit history section which

mentions the steps involved

in credit history section and

the bureau generated Credit

Information Report (CIR).

It is clearly articulated that

AuthBridge only extracts the

addresses history from the

Credit Bureau Report for the

purpose of Address

Verification. Post that, the

Credit Report is purged from

the system automatically

and will no longer be

available to any individual in

AuthBridge or HCL

Technologies.
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Credit History Check

Credit Check Form

Step 1 :

Scroll down to provide your

consent on the provided

information by clicking on

the checkbox.

Step 2 :

Click on ‘Proceed’ to

continue with the credit

history section
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Credit History Check

Step 3 :

Enter your registered

email ID that is associated

bankwith your

instruments.

Step 4 :

Enter your registered

mobile number that is

associated with your bank

and credit cards

Step 3 :

Click on ‘Submit’

Credit Check Form

2
1
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Credit History Check

6.Enter the 6 digit One-

Time Password received

on your phone number

and your email ID.

Same OTP will be sent on

your mobile number and

email.

7. Click on the checkbox :

“Agree and Continue”

8. Click on Verify OTP.

Credit Check Form
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Credit History Check

9.Click on ‘Resend OTP’

to retrigger the One-Time

Password received on your

phone number and your

email ID, in case you did

not receive one.

Same OTP will be sent on

your mobile number and

email.

10. Click on the checkbox:

“Agree and Continue”

11. Click on Verify OTP.

Credit Check Form
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Credit History Check

12.In case the employee

has still not received OTP

after clicking the ‘Resend

Button’, they can click on

the checkbox to proceed

further.

13. Click on ‘Continue’

Credit Check Form
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Credit History Check

12. Click on Continue to  

proceed further.

Credit Check Form

AuthBridge Research Services Pvt. Ltd. © 2005-2019.All Rights Reserved



Profile Preview

• After successful submission of

all the forms and details, you

will be able to preview the

provided information and

uploading documents on this

page.

• You may scroll down to view

the entire information.

• You may click on the ‘Edit’

icon to go to that particular

section in case you wish you

update any information.

• On clicking on ‘Submit’, your

form will be submitted for

verification and you will NOT

be able to access the portal

again.

Preview Page
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CONTACT US

hcl.bgvsupport@authbridge.com

0124-4845507
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